Networx Australia, a leading Managed Service Provider, ‘

specializes in delivering expert I.T. services encompassing

design, configuration, implementation, and optimization for all
business L.T. requirements. Our distinctive Managed Service
Solutions offer swift support and certified I.T. expertise, creafing
a conducive environment for companies to concentrate on

their core business operations.

CONTACT US

A: suite 302, Level 3, 191 Botany Rd, Waterloo NSW 2017

E: sales@networxenterprise.com

W: networxenterprise.com

P: +61 29330 3900

Networx
Australia
Managed I.T
Services

Networx Australia
DELIVERING I.T. EXCELLENCE




IT SOLUTIONS

I.T. TECHNOLOGY AND LOWER ACQUISITION COSTS

Networx Australia works closely with enterprises to become
eligible for purchasing IT systems at a discount directly from
the manufacturers.

PANDEMIC INCENTIVES

Networx Australia helps customers acquire hardware
stimulus “Rent & Grow” program for eligible products to
assist in recovering capital from currently installed assets.

ACCELERATE CLOUD SERVICES AND TIME-TO-REVENUE
Networx Australia provide tailor-made solutions with
exclusive rate incentives and professional services to
facilitate swift infrastructure deployment.

COMPETITIVE PRICE MATCH POLICY

We assist customers in shopping with confidence by
providing price matching on "Comparable
computing/networking devices." Explore new technology
with assurance

RECOGNITION INDUSTRY LEADERS

Networx Australia has forged strategic partnerships with
vendors to deliver comprehensive Enterprise Service
Solutions tailored for both Small Businesses and Large
Enterprises.
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HIGHLY SKILLED I.T. STAFF

I.T. disciplines are complex, and the industry faces newer and bigger
challenges every day with emerging technologies. Networx Australia
Managed Service provides the right people to manage I.T.-related
projects and offer technical support that have the right mix of skills
required. As an example, let’s consider blockchain fechnology. Banks,
tech start-ups, and financial consulting firms are gradually investing in
blockchain development initiatives and projects. Networx Australia helps
to make that drive successful.

Our Managed Service model brings together a pool of I.T. talent,
achieving expert-level proficiency while emphasizing soft skills such as
communication and collaboration. This approach enhances customers’
understanding of fechnology and enables profitable applications of new
technologies.




SERVICES

Networx Australia offers a range of I.T. services designed to
simplify the integration of cutting-edge technologies for
businesses, maximizing opportunifies:

BUSINESS GRADE INTERNET

MANAGE ENTERPRISE SECURITY SOLUTIONS
REMOTE DEVICE SUPPORT

COMPUTING EQUIPMENT - SUPPLY + INSTALLATION
NETWORK SERVICES - SUPPLY + MANAGE

CLOUD SERVICES - SUPPLY + MANAGE

VOIP, VOICE SERVICES - SUPPLY + MANAGE
DATACENTRE SERVICES

ON-SITE IT STAFF NEEDS

OUR PRODUCTS & SERVICES

HELPDESK SUPPORT

Our Helpdesk support excels in efficiently
analyzing and resolving computing, network
hardware, and software problems. We
specialize in seamless installation and
deployment of applications, along with
offering remote backup, recovery services,
and a host of other solutions.

We provide comprehensive support for cloud
platforms, alleviating customers from
challenges and infricacies, and ensuring a
seamless and prompt service delivery.

Our on-site L.T. support team offers customized
packages and support agreements precisely
tailored to address the unique business needs.



GETTING STARTED

Established in 2000 and headquartered in Sydney, Australia, we
boast a customer retention rate exceeding 99%. We provide an
extensive Managed L.T. support service to meet the diverse needs
of customers.

Networx Australia effectively cuts costs,
optimizes business operations, ensures
security, and eradicates downtime.

BENEFITS

Networx Australia Managed Service Solutions consistently
enhances its support capabilities by providing competitive L.T.
engagements to keep pace with the rapid evolution of
technology. Whilst tfechnologies are becoming increasingly
sophisticated and infricate, I.T. staff with limited experience may
struggle with complex assignments. We address this challenge by
ensuring a swift response and solutions delivery to the appropriate
channels. From the initial contact, our customers experience
exceptional support and satisfaction.

Our managed solutions are comprehensive, seamlessly integrating
with all I.T. needs. As experts in cybersecurity, we recognize the ever-
present risk of breaches and cyber threats, which could compromise
business intellectual property. We are dedicated to preventing data
loss, safeguarding your reputation, minimizing downtime, and
preserving trust. At Networx Australia, we fortify your business by
making your L.T. environment impenetrable.
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SUMMARY

Networx Australiac Managed Services Solution facilitates the organic
growth of your business by alleviating the financial pressures
associated with the ever-evolving technology landscape and the
demands for specialized I.T. staff in the business world.
Simultaneously, we proactively monitor frends across all industries,
investing significantly in resources, refining our strategies, and
ultimately providing an up-to-date, enterprise-grade, high-quality
I.T. service at a competitive price. Our goal is to empower and
support the growth of your business, promptly and efficiently.




